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The banking industry provides a wealth of opportunities for experienced professionals, college 

graduates and entry-level workers. Many banking sector jobs are based around generating revenue and 

people working in these roles are usually referred to as sales employees. Other workers in the sector are 

primarily concerned with saving money and mitigating risk. Bank positions are highly coveted because 

these jobs offer a wide array of career opportunities and work experiences. Many working in the banking 

industry directly or indirectly interact with customers and their money on a regular basis. However, 

some positions are back office roles that don't require client interaction. 

Most consumer banks require a standard group of employees that includes tellers, customer 

service representatives, bookkeepers, accounting clerks, loan officers and managers. Employees work 

as part of a team to provide customer service in their assigned roles. The size of a bank affects specific 

duties. For example, larger banks may employ senior tellers who perform teller duties while supervising 

the junior tellers. 

Branch Manager 

Bank branch managers are responsible for overseeing the operations of a commercial bank, such 

as sales, lending, policies and procedures, safety and customer service. While making sure operations 



 
 

run smoothly, branch managers also supervise bank staff. Branch managers must establish the goals of 

the bank, motivate employees and provide training. Consequently, branch managers need business 

development and people skills to run their banks successfully. Although branch managers commonly 

delegate operational tasks, they are ultimately responsible for the success or failure of the bank achieving 

its organizational goals. 

Commercial Banker 

Commercial bankers focus on providing financial services to small and large businesses. Several 

areas of focus are available to commercial bankers, including commercial lending, small business 

development and commercial loan workout. Commercial loan officers develop relationships with 

businesses to offer business loans to companies needing funding for operational growth. Small business 

bankers work specifically with local small businesses to offer services such as direct deposit for 

employees, establishing business checking accounts and originating small business loans. Bankers 

working in the commercial workout department are responsible for the sale of bank-owned real estate 

properties and other bank-owned assets. 

Mortgage Banker 

Mortgage bankers, often called mortgage loan officers, work with applicants to help them secure 

mortgages through the bank. Specific duties can include obtaining personal information from applicants, 

assisting customers with completing the application and working with other mortgage professionals to 

get applications through the underwriting process. According to Laura Lorber of FINS.com, an online 

career resource for the financial industry, many mortgage bankers are paid on commission, so the ability 

to sell is vital. Mortgage bankers must register with the Nationwide Licensing System through employer 

sponsorship with their bank to work as a licensed loan officer. 

Investment Banker 

Instead of working in a commercial banking branch, investment bankers typically work in the 

corporate offices of banks and other financial institutions. Their job duties vary considerably, depending 

on the specialty. An investment banker can take on the role of an asset manager, making investment buy 

and sell recommendations to clients. Some investment bankers work with companies through the process 

of an initial public offering, or IPO. Other duties may include constructing financial models to advise 

clients through mergers and acquisitions, monitoring the financial markets, and analyzing specific types 

of securities and commodities. 

Tellers 

When an individual walks into a bank, odds are the first person to greet the visitor will be a teller. 

Tellers provide direct service to customers by accepting deposits, cashing checks and exchanging 



 
 

currency. This bank employee's typical duties also include receiving check orders from customers and 

providing travelers’ checks. Tellers need excellent math skills to ensure accuracy in handling money. 

They are required to tally their cash drawers at the beginning and end of the workday. 

Customer Service Representatives 

Customer service representatives assist customers in opening new bank accounts, modifying 

existing accounts, and completing paperwork for products such as Certificates of Deposit. Additional 

duties include answering questions about the bank's products and services and responding to customers' 

questions. Customer service representatives may also be responsible for answering phone calls, assisting 

callers or connecting them with the proper department. 

Bookkeepers and Clerks 

Accounting, auditing and bookkeeping clerks maintain financial records for the bank by posting 

financial transactions using computer software. These clerks check records for accuracy, reconcile 

entries and balances and create reports from the data. For example, an accounting clerk may regularly 

produce balance sheets for management from the bank's financial data. In smaller banks, a bookkeeper 

may be responsible for all the financial institution's records. Larger banks may split the duties between 

accounting and auditing clerks. 

Loan Officers 

Bank loan officers meet with applicants and help them complete loan applications. Loan officers 

answer questions about the different loan types the bank offers and explain contract provisions. Once 

the application is completed, loan officers verify the information and evaluate the applicant's potential 

to satisfy the loan terms. In some financial institutions, loan officers make the final decision on loan 

approval or denial. In others, loan officers make only a recommendation and a higher-level executive 

makes the final decision. 

Financial Managers 

In the banking business, financial managers examine financial reports and prepare statements for upper 

management and owners. Financial managers often work in supervisory roles, managing other 

employees such as bookkeeping and accounting clerks. In addition, financial managers work closely 

with upper management, advising on ways to reduce costs and increase profits. 

This Programme was organised by Department of Management Studies, the programme was co- 

ordinated by Dr.Thera Rajesh Professor in MBA, Mr. E.Sudhakar, Regional Manager, was present as a 

Key Speaker from State Bank of India, Eluru, W.G.Dt., and delivered his speech on “Banking Sector – 

Career Opportunities”, this programme was organised at Sir C.R.Reddy College P.G seminar hall and 

was attended by Dr. G.V.Jagapathi Rao, Professor & Director, faculty members, and students of PG 



 
 

Courses. The programme was a grand success with the cooperation of Mrs. Y.Sowjanya, Director, PG 

Courses and with a lot of blessing of Managing Committee, Sir. C.R.Reddy Educational Institutions, 

last but not least and foremost beloved Sri.V.Raghu Kumar, Correspondent, Sir C.R.Reddy College, 

P.G.Courses was given lot of support, encouragement and blessings for a grand success of this program. 

 
Vote of Thanks : Ms. M.Chandrika, MBA II Semester 

 

 

 

 
 



 
 

 
 

 

 

 

 

 

 
 



 
 

 



 
 

 



 
 

 


